
Grinder Pump Do’s and Don’ts
Sewage grinder pumps take solids and liquids from your toilets, sinks, dishwasher, tubs, washing
machine, etc.; grind it into slurry and pump to the main line leading to the treatment facility.   It is
important that you take care not to put items into the system that would be damaging to the pump.
These items should not be placed into the sewer system:

Grease     Cooking Oil Metal     Tampons     Rags     Socks
Cloth      Plastic      Condoms      Seafood Shells      Egg Shells       Diapers

            Depends      Sanitary Napkins   Paint    Sand      Oil      Cat Litter
In addition, you must never introduce into any sewer:

Medicines       Strong chemicals       Lubricating oil and/or grease
Flammable material       Gasoline

Damage to Grinder Pump by any of these items voids the warranty.
Periods of Disuse:   If your home or building is left unoccupied for longer than a couple of weeks,
perform the following procedure:
Purge the System:  Run clean water into the unit until the pump activates. Immediately turn off the water
and allow the grinder pump to run until it shuts off automatically.
Duplex Units:  Special attention must be taken to ensure that both pumps turn on when clean water is
added to the tank.

Caution: Do not disconnect power to the unit
Power Failure:   Your grinder pump cannot dispose of wastewater without electrical power. If electrical
power service is interrupted, keep water usage to a minimum.
Pump Failure Alarm:  Your Environment One grinder pump has been manufactured to produce an
alarm signal in the event of high water level in the basin. The installer must see that the alarm signal
provided is connected to an audible and/or visual alarm in such a manner as to provide adequate warning
to the user that service is required.  During the interim prior to the arrival of an authorized service
technician, water usage must be limited to the reserve capacity of the tank.  For service, please call
251/971-3022.

BCSS will disconnect sewer service for non-payment.  There is a $400.00 reconnect fee due on all
disconnected accounts.

I have read and understand these requirements.

Customer Signature___________________________________________________________

Date____________________________________
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