
USER TIPS 
 

Sewer systems will handle all typical household waste. 
However, you should not allow unsuitable items  
to enter the drains, including but not limited to: 

            GLASS 
RAGS 

CLOTH 
SEAFOOD SHELLS 

EGG SHELLS 
SANITARY NAPKINS 

TAMPONS 
DIAPERS 

BABY WIPES 
GO-JO HAND SOAP 

CAT LITTER 
FLAMMABLE MATERIAL 

GASOLINE 

METAL 
PLASTIC 

CONDOMS 
OIL 

GREASE 
PAINT 
SAND 
SOCKS 

LIQUED FABRIC SOFTENER 
POWDERED SOAPS & DETERGENTS 

STRONG CHEMICALS 
 

 

ADDITIONAL RECOMMENDATIONS FOR CUSTOMERS WITH  

GRINDER PUMPS: 
 

The E/One grinder pumps BCSS installs at homes and businesses require very low preventative maintenance, and 
there are precautions listed below that can help uphold the pump.  
 

 BCSS recommends that customers open their grinder pump lid and hose the pump out every few years. 

It’s a quick and easy task that can be added to your Spring cleaning or landscaping to-do list.  

 Pour ¼ cup Dawn down the drain once per month to break up any possible build up in the pump. 

 Before you leave town for longer than 2 weeks, we suggest you fill up your bathtub and drain it to flush 

the pump. Follow the same procedure after using drain cleaners. 

 Ants can ruin the electrical wires connected to the pump’s outside alarm box. If you have ant problems or 

predict issues at your home, place an ant killer trap in your alarm box. 

 When a grinder pump’s lid is not high enough above ground, rainwater can collect on and around the lid, 
causing the pump to flood and run too frequently. Therefore, when building and landscaping around a 
grinder pump, ensure dirt and sod is not applied above the recommended level, marked on the pump. 

 

I have read these suggestions and understand that this is not all inclusive, and BCSS cannot be held accountable 
for any damage to the system. Please use your best judgment in maintaining your system. 

To reference tips and additional information, visit www.baldwincountysewer.com/systemcare  
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