
BALDWIN COUNTY SEWER SERVICE, LLC 
P.O. Box 1628, Foley, Al.  36536 

TELEPHONE:  (251) 971-3022  FAX:  (251) 971-6039) 

 

Application for Utility Services 
The undersigned, hereinafter called the Consumer, requests that BCSS, LLC or one of its related or managed companies, hereinafter 

called the Utility, to furnish, subject to its Service Rules and Regulations, as such now or are hereafter amended and are on file at the 

office of the Utility, for the service requested, or from time to time furnished and agrees to pay promptly all charges in accordance 

with said rates and service regulations.  Consumer further agrees that any amounts paid herewith may be used for the purpose of 

paying any service or facilities without notice, and waives as to any amount due, all exemptions or defenses under the Constitution 

and Laws of Alabama, any other state, or any other separate agreement.  Should it be necessary to employ an Attorney to collect 

amount due BCSS, LLC, the Consumer agrees to pay all costs of collection including reasonable Attorney’s fees and costs. 

 

The Consumer understands that the service is interruptible.  The Consumer has and does give and grant to the Utility, its successors 

or assigns, a right of use and easement under, along and over the Consumer’s premises, and agrees that title to all property installed 

by the Utility shall remain the property of the Utility until same is paid for in full and may be removed at any time for non-payment 

or other violation of the Service Rules and Regulations.  The Consumer further agrees to pay the monthly charges as billed, even 

though larger than those in regularly published rates or any prior agreements, in lieu of cash contribution to excess costs, if any. 

 

SEWER TAP-ON FEE GRINDER PUMP FEE 
 

INSTALLATION FEE 
 

NEW CUSTOMER FEE 
 

RECONNECT FEE PLUS ANY PAST DUE AMOUNTS: 
THE PREMISES BEING CONNECTED CONSISTS OF: 
 
 

The Consumer further agrees that the Utility shall have the right, but shall not be obligated, to inspect any installation before 

electric, gas service and/or water service is introduced, or at any later time, and reserves the right to reject any wiring, piping or 

appliances not in accordance with utility standards.  Failure to notify the Utility of initial start-up of equipment without Utility 

performing same and the right to do initial inspection shall be regarded as a waiver of defects in installation, wiring, piping or 

appliances and shall not render the Utility liable for any loss or damage, resulting from defects in the installation, or from accidents 

which may occur upon Consumer’s premises and will void the warranty on all appliances.  Nor shall Utility be held liable for damage 

resulting from Acts of God, or matters not reasonably within the control of the Utility.  Applicant has read accepts the terms of 

service above and has received a copy of the Service Rules and Regulations and has read same or has had an opportunity to read 

same.  Any CB special contract with an existing sewer line abutting the property shall be connected within 6 months or the amounts 

paid shall be forfeited and the contract nullified.   Initials of Customer ___________. 

 

Done this _________ day of __________________, 2011. 

 

Applicant Signature:  _____________________________________________________________X 

Print Name:   _____________________________________________________________ 

Billing Address:  ______________________________________________________________ 

Property Address:  ______________________________________________________________ 

Date Purchased:  _____________________________  Account No. _____________________ 

Phone:                 E-Mail:____________________________________ 

ACCEPTED BY:   ____________________________________________________  

    BALDWIN COUNTY SEWER SERVICE LLC 

REVISED:  12-5-2011 



CONSTRUCTION, INSTALLATION AND START-UP
REQUIREMENTS

All grinder pumps installed on Baldwin County Sewer Service must be manufactured by
Environment One or approved by BCSS before installation.

• Sewer stub-out must be marked or identified to BCSS by customer before installation.

• BCSS will call Alabama One-Call to locate existing underground utilities.  Construction will
not commence until the underground facilities have been properly located.

• Customer is responsible for locating sprinkler, irrigation, field lines, etc.  All efforts will be
made to preserve customers landscaping.  BCSS will not be responsible for private lines or
any landscaping placed on right-of-way or private property.

• BCSS will be held harmless from any and all damages that may occur to underground
facilities that have not been correctly located or identified, by the owner or their
authorized agent, during construction.

• A trench will be dug for the service line connecting the main to the grinder pump.   BCSS will
do what we can to smooth out the area.  We will not re-landscape the yard after installation.

• Grinder pump installation in wet ground will cause more ground to be disturbed.  If
customer insists installation on wet ground, BCSS will not be held responsible.

• Customer needs to call at least (3) weeks in advance to schedule grinder pump installation.

• Once the pump is installed, BCSS will commence billing for monthly treatment service.

I have read and understand these requirements.

Signature__________________________________________________  Date:_____________________

Mailing/Contact Address:_______________________________________________________________

Installation Address:___________________________________________________________________

Daytime Phone:____________________________ email:______________________________________

Baldwin County Sewer Service, LLC          P.O. Box 1628         Foley, AL 36536          251.971.3022



USER TIPS 
 

Sewer systems will handle all typical household waste. 
However, you should not allow unsuitable items  
to enter the drains, including but not limited to: 

            GLASS 
RAGS 

CLOTH 
SEAFOOD SHELLS 

EGG SHELLS 
SANITARY NAPKINS 

TAMPONS 
DIAPERS 

BABY WIPES 
GO-JO HAND SOAP 

CAT LITTER 
FLAMMABLE MATERIAL 

GASOLINE 

METAL 
PLASTIC 

CONDOMS 
OIL 

GREASE 
PAINT 
SAND 
SOCKS 

LIQUED FABRIC SOFTENER 
POWDERED SOAPS & DETERGENTS 

STRONG CHEMICALS 
 

 

ADDITIONAL RECOMMENDATIONS FOR CUSTOMERS WITH  

GRINDER PUMPS: 
 

The E/One grinder pumps BCSS installs at homes and businesses require very low preventative maintenance, and 
there are precautions listed below that can help uphold the pump.  
 

 BCSS recommends that customers open their grinder pump lid and hose the pump out every few years. 

It’s a quick and easy task that can be added to your Spring cleaning or landscaping to-do list.  

 Pour ¼ cup Dawn down the drain once per month to break up any possible build up in the pump. 

 Before you leave town for longer than 2 weeks, we suggest you fill up your bathtub and drain it to flush 

the pump. Follow the same procedure after using drain cleaners. 

 Ants can ruin the electrical wires connected to the pump’s outside alarm box. If you have ant problems or 

predict issues at your home, place an ant killer trap in your alarm box. 

 When a grinder pump’s lid is not high enough above ground, rainwater can collect on and around the lid, 
causing the pump to flood and run too frequently. Therefore, when building and landscaping around a 
grinder pump, ensure dirt and sod is not applied above the recommended level, marked on the pump. 

 

I have read these suggestions and understand that this is not all inclusive, and BCSS cannot be held accountable 
for any damage to the system. Please use your best judgment in maintaining your system. 

To reference tips and additional information, visit www.baldwincountysewer.com/systemcare  

Customer signature __________________________________________ 

Customer name _____________________________________________ 

Date ____________________ 

http://www.baldwincountysewer.com/systemcare
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